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30 April 2021 

 

Communuique 87 

 

    To All Sasria Agents and Intermediaries  

  

             Claims Management System (CMS) Release 2 FAQ’s 

  

 

The Release 2 of the Claims Management System (CMS) is currently underway as we gear-up to 

go-live in mid-June 2021. This phase will introduce VendorEngage and ProducerEngage.  

 

In order to ensure you are kept in the know – below we unpack some of the questions regarding the 

Release 2 phase.  

 
Regards 

Fareedah Benjamin 

Executive Manager: Insurance Operations 


