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26 November 2020  
 
 
Communique 83  
 

 
Countdown to CMS Go-Live! 

 
To All Sasria Agents and Intermediaries 

 

Dear All,  

As we draw closer to the finish line, please take note of amendments made to the process as 

depicted below. This is only applicable from the 30th of November 2020. You are reminded of the 

cutover period 26th to 29th of November 2020, as no claims will be processed during this period. 
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NB: As we prepare for the cutover period, please note that there may be delays in response 

to your queries. However, should there be any urgent matters please contact Mmakgomo 

Motalane on mmakgomom@sasria.co.za.  

 

Regards 

 

Fareedah Benjamin 

Executive Manager: Insurance Operations 
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